Angel Underwriting

FINAN%L S ICE

PROFESSIONAL IN I SURANCE

OTICE TO THE INSURED

Please read it carefully to ensure that it is in accordance with your
stand its terms and conditions. The Insurance Broker or other
rance should be contacted immediately if any correction is necessary.
n to the notice that appears overleaf.

For and on behalf of Catlin Insurance Company (UK) Limited

1of 15



NOTICE TO THE INSURED

It is always our intention to provide a first class standard of service. However, if you have any cause for
complaint or you wish to make any enquiry regarding this insurance you should, in the first instance,
contact the Insurance Broker or other intermediary who arranged this insurance for you.

Alternatively you may contact ourselves at the following address:
Compliance Officer,

Catlin Insurance Company (UK) Limited

3 Minster Court

London

EC3R 7DD

If you are not satisfied with the way a complaint has been dealt with you ha ight t@Frequest that the
Financial Ombudsman Service (“FOS”") review your case. Their a
Financial Ombudsman Service

South Quay Plaza

183 Marsh Wall ‘
London

E14 9SR

Telephone: 0845 080 1800

www.financial-ombudsman.org.uk

There are, however, some circu ich the FOS is not empowered to consider complaints.

If you contact the FOS 4 plaints, this will not affect any rights you have in law.
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PROFESSIONAL INDEMNITY INSURANCE
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PROFESSIONAL INDEMNITY INSURANCE
POLICY

“THIS IS A CLAIMS MADE
AND CIRCUMSTANCE NOTIFIED INSURANCE”"

The INSURED having made a written proposal to INSURERS bearing the date shown in the SCHEDULE

containing particulars and statements which it is hereby agreed are the basis of this insur
be considered as incorporated herein, and in consideration of the INSURED having
premium shown in the SCHEDULE, INSURERS agree to indemnify the INSURED,
conditions, exclusions and limitations of this insurance.
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1.2

e and are to

Insuring Clause

INSURERS shall indemnify the INSURED, up to the INDEMNITY
claim including claimant’s costs and expenses first made against and notified to
INSURERS during the POLICY PERIOD in respect of any breach of each of fiduciary
duty occasioned by negligence which arises out of the exercj BUSINESS.

DEFENCE COSTS

INSURERS shall also indemnify the INSURED for D
incurred with INSURERS’ prior written consent. S COSTS shall not be in addition to
the INDEMNITY LIMIT. @
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EXTENSIONS

The following extensions are granted as part of this insurance, subject to the terms, conditions, exclusions
and limitations of this insurance.

21

2.2

2.3

2.4

2.5

Loss of or Damage to DOCUMENTS

In the event of physical loss of or damage to DOCUMENTS suffered and notified to INSURERS
during the POLICY PERIOD, the INSURED is indemnified for any claim or reasonable and
necessary costs and expenses incurred in replacing, restoring or reconstituting any DOCUMENTS
which are the property of the INSURED or are in the INSURED's care, custody or control.

The maximum amount payable by INSURERS shall be £50,000 in the aggregate.

Self Employed Persons
The INSURED is indemnified for any claim first made against the INS

that details of payments to such persons has been declared to INS 2 commencement
of this insurance. For the purpose of this insurance such persons a
the INSURED.

Indemnity to Employees, Former Employees and/or
Employees or former employees of the INSURED ar
and/or breach of fiduciary duty occasioned by ne
INSURERS during the POLICY PERIO hich
BUSINESS.

ade against them and notified to
exercise and conduct of the

e INSURED who have continued as
formerly consultants to the INSURED are
y and/or breach of fiduciary duty occasioned by
NSURERS during the POLICY PERIOD which
ESS.

Former partners, former directors or f
consultants to the INSURED and any
indemnified in respect of any claim f
negligence first made against them al
arises out of the exercise an

Dishonesty of Employee
The INSURED is indem laim first made against the INSURED and notified to
INSURERS during D which arises out of the exercise and conduct of the
BUSINESS bro ed to, by the fraudulent, criminal or malicious act or omission
of any perso : ployed by the INSURED who is not a partner or director, provided

and belonging to such person, shall be deducted from any amount payable
is insurance.

Defamation, Libel and Slander

The INSURED is indemnified for any claim first made against the INSURED and notified to
INSURERS during the POLICY PERIOD in direct consequence of any defamation, libel or slander
by the INSURED which arises out of the exercise and conduct of the BUSINESS.
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2.6

The following claims conditions apply to this insurance:-

3.1

3.2

3.5

Ombudsman Awards

The INSURED is indemnified against:

2.6.1 any amount paid and/or payable and/or

2.6.2 the cost of taking any steps which the INSURED is directed to take in relation to a
complainant

in accordance with any final and binding award or determination of any Ombudsman appointed
pursuant to the provisions of the Financial Services and Markets Act 2000 or any amendment or
reenactment thereof or such award or determination of the General Insurance Standards Council or
any dispute resolution body to which the INSURED belongs provided that the claim giving rise to
the award or determination of the Ombudsman was first made against the INSURED ant notified
during the POLICY PERIOD and that the claim arose out of the exercise and duct of the
BUSINESS.

CLAIMS CONDITIONS

Conditions Precedent to Liability
All conditions set out below (3.2 — 3.5 inclusive) are deemed
INSURERS’ liability under this insurance.

ent to

Discovery of a Claim or CIRCUMSTANCE

3.21 If during the POLICY PERIOD the IN
indemnifiable under this insur
INSURED shall give notice (in acco
practicable

3.2.2 If during the POLICY PERI ceives a LETTER OF CLAIM, the
INSURED shall give notice (i ith condition 3.3) to INSURERS as soon as
practicable and in any ev
CLAIM and not later than e

3.2.3 If during the POLICY_BERI

ice of any claim that is
aim provided for in 3.2.2, the
3.3) to INSURERS as soon as

ICY PERIOD
ED becomes aware of any CIRCUMSTANCE,

CIRCUMSTANC as, practicable INSURERS agree that any CIRCUMSTANCE

notified to them LICY PERIOD which subsequently gives rise to a claim
after expiry of this

Notice

Conduct of Claims

Following natification of any claim or CIRCUMSTANCE, INSURERS shall be entitled to take over
and conduct in the name of the INSURED the investigation, defence or settlement of any such
matter. The INSURED shall CO-OPERATE and give all such assistance as INSURERS may
reasonably require.

If the INSURED and INSURERS cannot agree a common course of action with regard to the
contesting of any legal proceedings (whether defence or prosecution), the dispute will be resolved
by the operation of condition 4.2.
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GENERAL CONDITIONS

The following general conditions apply to this insurance:-

4.1

4.2

4.3

4.4

4.5

Subrogation
If any payment is made by INSURERS, the INSURED grants to INSURERS all rights of recovery

against any parties from whom a recovery may be made and the INSURED shall take all
reasonable steps to preserve such rights. However, INSURERS agree to waive any rights of
recovery against any employee of the INSURED or former employee, self employed person or
consultant of the INSURED unless liability has resulted in whole or part from any act or omission on
the part of such person which is dishonest, fraudulent, criminal or malicious.

Insurance Disputes
This insurance is governed by the laws of England and Wales. Any dispute o tween

or any other person as may be mutuaIIy agreed. In the event of di arding the
appointment, the Chairman of the Bar Council shall appoint a suitab, r ings of the
agreed or appointed person shall be binding on INSURERS and t and the cost of
such referral shall be allocated by the agreed or appointed person o ' itable basis.

Claim Settlements
INSURERS may at any time pay to the INSURED i i ith any claim or claims the
INDEMNITY LIMIT (less any sums already paid inclu TS) or any lesser sum for
which such claim or claims can be settled nt INSURERS shall not be under
any further liability in respect of such cIair‘ i i
such payment with INSURERS'’ prior written ent.

Contracts (Rights Of Third Parties)
Notwithstanding the provisions of th
avoidance of doubt:
441 this insurance is not inten
whether or not an inie
4.4.2 the parties to thi
consent of any tf
by INSURERS
in the eveq

titled to rescind or vary this insurance without the
her or not an interest of such third party is acknowledged

4.4.3

reason whatsgéver does not satisfy all or part of its obligations.
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4.6 Disclaimer of Liability by Insurers

In the event of INSURERS at any time being entitled to avoid this insurance ab initio by reason of
any materially inaccurate or misleading information given to INSURERS in the written proposal or
at any time during the negotiations leading to the inception of this insurance or as a result of failure
to disclose material facts before the inception of this insurance or for any other reason at law,
INSURERS may at their election instead of avoiding this insurance ab initio give notice to the
INSURED that they regard this insurance as being of full force and effect except that there shall be
excluded from the indemnity provided hereunder any claim which has arisen or which may arise out
of any CIRCUMSTANCE which ought to have been disclosed to INSURERS in the written proposal
or which arises out of materially inaccurate or misleading information given to INSURERS.

4.7 Data Protection Act 1998
It is understood by the INSURED that any information provided to INSURE
INSURED will be processed by INSURERS in compliance with the proyi
Protection Act 1998 for the purpose of providing insurance and handling clai
necessitate providing such information to third parties.

4.8 Cancellation
This insurance may be cancelled at any time by or on behalf of |
given in writing to the INSURED at the INSURED'’s last known ad
company) and the premium shall be adjusted on a pro rata

60 days’ notice

r regisStered office (if a

49 Combined claims
Where the same original cause or single source or e i ntitlement on the part of
the INSURED to indemnity under insurin extension(s) under this insurance,
the maximum amount payable by INSU Su i i se 1.1 and such extension(s)
shall not exceed the INDEMNITY LIMIT.

This insurance shall not indemnify the IN i ect of any liability for, or directly or indirectly
arising out of, or in any way involving:-

5.1 EXCESS
The EXCESS. DEFENC referred to in insuring clause 1.2 shall be subject to the
EXCESS.

5.2 Liability involvi S to operty owned by the INSURED

pr use by or on behalf of the INSURED of any aircraft, watercraft,
ailer or any buildings, structures, premises or land or that part of any
ented by the INSURED or any property of the INSURED.
5.3 ployment

Se(including mental stress) or death of any employee under a contract of
SURED or any claim arising out of any dispute between the INSURED and any

5.4 Supply of Goods
The manufacture, construction, alteration, repair, servicing or treating of any goods or products
sold, distributed or supplied including the sale and/or supply of hardware and/or software by the
INSURED.
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5.5

5.6

5.7

5.8

5.9

5.10

511

5.12

Fraud, Dishonesty or Criminal Act

Any act, error or omission of any partner or director of the INSURED which is dishonest, fraudulent,
criminal or malicious, or any claim where any person has committed a dishonest, fraudulent,
criminal or malicious act after discovery by the INSURED of reasonable cause for suspicion that
such act has been committed.

Controlling Interest

Any claim made against the INSURED by either:-

5.6.1 any entity in which the INSURED exercises a controlling interest, or

5.6.2 any entity exercising a controlling interest over the INSURED by virtue of having a
financial or executive interest in the operation of the INSURED

unless such claim is made against the INSURED for an indemnity or contributi ect of a
claim made by an independent party against the said entities detailed in 5.6. .6. arises
out of the exercise and conduct of the BUSINESS.
W Y

5.8.1 ionizing radiations or contamination by radioactivi

waste from the combustion of nuclear fuel
5.8.2 the radioactive, toxic, explosive orgother erties of any explosive nuclear

assembly or nuclear component thereof.

Contractual Liability
Any claim arising out of the INSURED’s contractual liability unles
attached in the absence of such a contract or agreement.

still have

Nuclear Risks
Any of the following:-

War and Terrorism

Any of the following:-

5.9.1 War, invasion, acts of forei
war, rebellion, revolution, in
amounting to an uprising,
requisition or des ion
government or p

59.2 any act or acts o

towards the overthic

insfear,

commotion assuming the proportions of or
ed power or confiscation or nationalisation or
to property by or under the order of any

e or violence for political, religious or other ends directed
luencing of the government, or for the purpose of putting

Any claim brought (or the enforcement of any judgement or award entered against the INSURED)
outside the courts of the United Kingdom, Channel Islands, Isle of Man and Member States of the
European Union.

Fines, Penalties, Punitive, Multiple or Exemplary Damages
Fines, penalties, punitive, multiple or exemplary damages, other than in respect of defamation, libel
or slander where such have been identified separately within any judgement or award.

9 of 15



5.13

5.14

5.15

5.16

5.17

5.18

5.19

5.20

521

5.22

Loss of DOCUMENTS - Magnetic or Electrical Media

The physical loss of or damage to DOCUMENTS which are stored on magnetic or electrical media
unless such DOCUMENTS are duplicated on magnetic or electrical media with the intention that in
the event of loss or damage the duplicate can be used as the basis for restoring the DOCUMENTS
to their original status.

POLLUTION
Any claim arising from POLLUTION.

Directors’ and Officers’ Liability
Any claim arising from being a director, officer or trustee of the INSURED (as opposed to those
duties and functions carried out in furtherance of the BUSINESS) or from the acceptance of any
directorship or trusteeship in any other company not forming part of the INSURE

Other Insurance
Any claim where the INSURED is entitled to indemnity under any other ins
respect of any amount for which the INSURED would otherwise be enti i
insurance beyond the amount for which the INSURED is entitled
insurance.

under this
uch other

Previous Claims and Circumstances
Any claim or circumstance that may give rise to a claim wj

d in respect of any
isclosed as a material fact

to INSURERS which formed the basis of this insuran i cumstance that may give
rise to a claim of which the INSURED was aware prior to the inception of this
insurance. ‘

Trading Losses
Any trading losses or trading liabilities 4 d iness managed or carried on by the
INSURED including loss of any client ount or bu

Asbestos
Any claim involving asbestos.

Electronic Date Recoqgni
Any claim:-
5.20.1 caused or i to

r arising from or in connection with any COMPUTER
he property of the INSURED, not being YEAR 2000

ed to by or arising from or in connection with any or any attempted
renovation, rewriting or replacement of any COMPUTER
0 YEAR 2000 COMPLIANCE.

to thé@depreciation or financial return or loss of investments when such
ancial return or loss is as a result of normal or abnormal fluctuations in any
commodity or other markets which are outside the influence or control of the

In addition, no cover shall be provided in connection with any investment advice given or services
performed which have not been authorised where such authorisation is required under any
statutory regulation by an appropriate statutory authority.

Pension Trustee Liability
Any claim arising from any Insured whilst acting in the capacity of trustee or fiduciary of any
employee-sponsored pension or superannuation scheme or superannuation programme.
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5.23 Bodily Injury and/or Property Damage
Any claim arising out of injury, disease, illness (including mental stress) or death of any person(s)
or loss of or damage to property (except claims under extension 2.1).

5.24 Insolvency
Any claim by or against the INSURED solely as a consequence of or arising out of or in connection

with the insolvency, liquidation and/or any financial failure of the INSURED or any insurer, building
society, bank, financial institution or any other company(ies), firm(s) or person(s) with whom any
monies or assets of the INSURED’s clients (and/or monies for which the INSURED are
responsible) have been invested or entrusted. This exclusion shall not apply to any claim arising
out of the financial failure of any insurer authorised by the Department of Trade and Industry.

DEFINITIONS AND INTERPRETATIONS

part of this
insurance. Various words and phrases are used in this insurance and w r, whether

they are used in the plural or singular form, they are deemed to have the m

6.1 INSURED

Shall mean:-

6.1.1 the PRACTICE

6.1.2 The present and future partners and presen

6.1.3 Former partners and former directors of th
the POLICY PERIOD but arisin t of t
the period whilst they were recei

6.1.4 The estate, heirs and executors of t entioned in 6.1.1 - 6.1.3.

of the PRACTICE
ct of claims made during
conduct of the BUSINESS during

6.2 PRACTICE
Shall mean the professional practice ate, sole trader or partnership named as

consequence of the acq
insurance provided INS

practice(s) or business(es) prior to inception of this
yeen notified in writing of the existence of such other
RS have agreed to insure such entities.

6.3 BUSINESS
Shall mean a

ble for a sub-consultant this definition is extended to include any
e sub-consultant for which the INSURED is liable.

is extended to include personal appointments of any person except the
ip or trusteeship in any other company falling within the definition of

6.4 INSURERS
Shall mean the insurance companies or Lloyd’s syndicates subscribing to this insurance.
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6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

6.13

SCHEDULE
Shall mean the document entitled “Schedule” that relates to this insurance.

INDEMNITY LIMIT

Shall mean the sum shown in the SCHEDULE which is available to indemnify the INSURED in
respect of each claim provided that all claims payable under this insurance shall not exceed in the
aggregate the limit shown in the SCHEDULE.

POLICY PERIOD
Shall mean the period shown in the SCHEDULE plus any extensions to the period which may be
granted by INSURERS.

DEFENCE COSTS
Shall mean all legal costs and expenses incurred in the investigation, defence of any
claim or CIRCUMSTANCE notified under the terms of this insurance
representation at any enquiry or other proceedings which have a direct or indir
investigation, defence or settlement of any matter notified under the ter, i

CIRCUMSTANCE

rise to a claim against the INSURED which the INSURED iable to pay and
which arises out of the exercise and conduct of the BUSIN

DOCUMENTS
Shall mean project models or display,
photographs or negatives, written or p
documents of any nature whatsoever and s
(electronic data shall be deemed to be physic
definition excludes bearer bonds, coup

rtificates or written or printed
software and systems records
the purposes of this insurance). This
otes and other negotiable paper.

EXCESS
Shall mean the sum shown in the S ss otherwise stated in this insurance and shall
be the first amount of each clai i
For the avoidance of doubi
every claimant.

all apply to each and every claim and each and

LETTER OF CLAI
Shall mean the

ailed in any applicable Pre-Action Protocol.

and their duly appointed representatives to put forward the best
of a claim within the time constraints available
e internal systems in place, which will allow ready access to material

entatives all such information, assistance, signed statements or depositions as may

properly be required to facilitate compliance with all applicable Civil Procedure Rules,

Practice Directions and Pre-Action Protocols and recoveries.

6.13.4 shall pay the EXCESS on demand of INSURERS or their duly appointed representatives
to comply with any settlement agreed by INSURERS.
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6.14

6.15

6.16

6.17

6.18

GEOGRAPHICAL LIMITS
Shall mean anywhere in the United Kingdom, Channel Islands, Isle of Man and Member States of
the European Union or as varied in the SCHEDULE.

POLLUTION

Shall mean any one or a combination of a release, emission, discharge, dispersal, disposal,
escape of any substances, which are capable of causing HARM to any person or any living
organism, into or onto any water, land or air.

HARM
Shall mean any harm to the health of any living organism or interference with ecological systems
of which they form part and, in the case of a person, shall include offence cause any of their
senses.

COMPUTER SYSTEM

storage and retrieval, or communications system, network, protoco or storage
device, microchip, integrated circuit, real-time clock system or si computer
software (including but not limited to application software, tems, runtime
environments or compilers), firmware or microcode.

YEAR 2000 COMPLIANT/COMPLIANCE

Shall mean that neither performance nor functionalit

any changes prior to, during and/or after, the Year .

6.18.1 No value for current date will cause or gi interruption in the operation of the
COMPUTER SYSTEM ‘

6.18.2 Date based functionality and perfo
during and/or after, the Year 2000

6.18.3 In all interfaces and data s
explicitly or by unambiguou

6.18.4 The Year 2000 must be rec
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Mortgage Code Arbitration Scheme Extension

This insurance is extended to incorporate the terms and conditions of the Mortgage Code Arbitration

Scheme, as follows:-

In accordance with and always subject to the terms, conditions, exclusions, limitations, memoranda,
endorsements and provisions contained in this insurance and also subject to the following provisions,
INSURERS agree to indemnify the INSURED, following notification during the POLICY PERIOD of a
dispute in respect of work carried out by, for or on behalf of the INSURED on or after 30th April 1998, in
respect of any award under the rules of the Mortgage Code Arbitration Scheme (the Arbitration Scheme),
by an arbitrator appointed from a panel of arbitrators maintained by the Chartered Institute of Arbitrators,
determined from time to time by the Council of Mortgage Lenders and as agreed by INSURERS

Provided always that:-
1. in respect of any award by the arbitrator under the Arbitration Scheme, the di is the
subject matter of such an award, would otherwise have fallen to be dealt ms,
conditions, limitations, memoranda, endorsements and provisions 0 is i ce,
notwithstanding its referral to the arbitrator.

2. the EXCESS stated in the SCHEDULE of this insurance, and born SWYRED at their own
risk, will apply to indemnity of any award by the arbitrator. For oida of any doubt,
INSURERS liability in respect of this extension is for the dif n XCESS and the
amount of the award plus interest and/or costs and exp the arbitrator (as
defined in the Arbitration Scheme) or such other amou ed by INSURERS.

3. INSURERS will not be liable to indemnify, the | n amount greater than £100,000
inclusive of interest and/or costs and exp i i REDs EXCESS as stated in 2
above) in respect of any single award made itrator or*in respect of a series of awards

from a single engagement.

4, the INSURED will, as a condition right to indemnification, give notice of a
itrati onably practicable.
5. this extension will not be s  the any special institution conditions or similar clause

ents will indemnify any award made, whether partial or
0 arbitration where the national law, either procedural or
|trator is other than that of England and Wales or of Scotland.

final, in respec
substantive, a

ision of this extension will be inclusive of and not in addition to the
the SCHEDULE of this insurance.

conditions, exclusions and limitations of this insurance
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SCHEDULE

Policy Number:
1. The INSURED:

2. Principal Address of the
INSURED:

Fees: £
3. BUSINESS:

4, POLICY PERIOD: 12 months at 00.01am
Local Standard Time

5. INDEMNITY LIMIT: £

6. EXCESS: £

7. GEOGRAPHICAL LIMITS: Worldwide excludin

8.  CONDITIONS: As per péiliey wo
Statements act

9. RETROACTIVE DATE:

10. PREMIUM: £
.P.T. £

TOTAL PREMIUM: cluding I.P.T.)

11. DATE(s) OF PROPOSAL nsur is based on the proposal form(s) and supporting

FORMSS): cufientation (if any) accompanying the proposal form

12. NOTICE OF ANY O Th
CIRCUMSTAN

GIVEN TO:

ims Department
Underwriting
Little Tey Road, Feering, Colchester CO5 9RS

Tel: 01206 215500
Fax: 01206 215501

e Company (UK) Limited 100.00%

Dated in London this day of
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	1 Catlin Insurance Company (UK) Limited 100.00%



